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Continue Your Coverage with Aflac Always*


Protecting your policies from lapsing is important and preserves:

- Cash benefits that may increase in value over time
- Underwriting status - you will not be subject to underwriting again 
- Guaranteed-renewable coverage that cannot be canceled due to health or claims status
- Current low group rates - your policies will transfer at the same payroll rate

Once you are removed from the company invoice, Aflac automatically mails a letter to help you transfer to direct bill.  This process may take several months depending upon your company’s billing status. 
We recommend being proactive and logging onto www.aflac.com
To log on, you will need your name, date of birth, and the zip code that you used when you enrolled, and either one of your Policy Numbers or your SSN.  First log into Policyholder Services and then click to add Aflac Always to your policy or policies.  There is no charge for this service.
Steps:

· Go to www.aflac.com
· Click on Policyholders 
· Click on Aflac Always 

· Bottom of the page, click Policyholder Services 

· You will then enter in the requested information 

· Once you are logged in, click to add Aflac Always 

Tips:

· If you have a hyphenated name, please use a space instead of hyphen.
· If you don’t see all of your policies online, it’s probably because your SSN was not on each application. Please call Aflac and they will update your online services account.
Aflac Headquarters 
8am-8pm Eastern Time Monday -Friday
Phone:  1-800-99-AFLAC (23522)
Your Aflac Representative
Becky Cotter
Rebecca_cotter@us.aflac.com

Phone: 425/ 880-6878
Fax: 1- 866-264-7797
* If at least one month’s premiums were remitted by the employer (AKA-payroll billing)
Employee Name:__________________________________________________





Policy Number/s:__________________________________________________





Date of Last Deduction: ____________________________________________








